CAZE - Stimulating creativity in the
digitalization era!

2021-1-ES02-KA220-YOU-000028880

103 - E-commerce toolkit for youth

Getting Started Guide

Co-funded by
the European Union



CAZE 103 - E-COMMERCE TOOLKIT FOR YOUTH - GETTING STARTED GUIDE

Table of contents

1] (oo 18 o3 (o] o R 4
THE FrONIENd ... e 5
1LY oL U PP TSPPPPPRPPPTN 5
The bottom Of @ll PAGES .....uvueiiii e 5
The BaCKENA ... 5
The 10giN PAgE....ccoo i 6
Create @ seller aCCOUNT .........oooiuiiiiiie e e e e e eeeees 6
The Seller MENU ... e s 8
The Seller DashbOard ..........ccoii oo 9
The ACCOUNT PAGE .....oooiiiiiiiiiiie e 10
ACCOUNE BIEMENTES. ... 11
MENU EIEMENTS ... 13
Before you can enter your products and use the service ..........cccccccveieiiiiiiinnnnnn, 13
Fill in the profile of the Seller.............o oo, 18
Overview of the seller backend menu elements ..., 22
Create @ NEW PrOAUCT .......cooi i e e e e e e e e e et e e e e e e eeeeenes 27
X Lo = T o o Yo LU T 27
Complete the product detailS............coooeiiiiiiiiiiii e 27
Configure the product attributes ... 28
Manage delivery OPLIONS ........ oo e 28
7= AU o3 o] (o7 RSO 28
Add additional iINformation ..............oeuviiiiiiiiiiiiii 28
Manage visibility and availability....................uuiiiiiiiii 28
SaVe the ProdUCT ... .o e 28
Preview and check the product ..o e 28
PUbIlish the ProAUCT..........coie e e e e e eeeees 28
Validation of your product by the platform admin.............cccccoooeiiii 28
Now your products are visible on your online store...............ccccceeii i, 29
Different ways to receive payments............oovvvviiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 31
Different ways to receive payments from buyers to the platform admin ................ 31
Different ways to receive payments from the platform admin to the sellers........... 32
To his PayPal aCCoUNt..........cooi i 32

TO hiS DanK @CCOUNT ..o e 32



CAZE 103 - E-COMMERCE TOOLKIT FOR YOUTH - GETTING STARTED GUIDE

More help to use PrestaShop ...........uiiiiiiiiiiee e 33
The CAZE e-commerce VIdeO demMO ........ccceviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 33
The official documentation.............cccccviiii 33
PrestaShop Tutorials Series on YOUtUDE ...........cooviiiiiiiiiiiccie e 33



CAZE 103 - E-COMMERCE TOOLKIT FOR YOUTH - GETTING STARTED GUIDE

Introduction

The CAZE e-commerce platform is based on the PrestaShop solution.

PrestaShop is a free and open-source platform designed to create and manage e-
commerce websites. More precisely, Prestashop is a CMS (Content Management
System.

PrestaShop works thanks to a modular system, so once the basic shop is created, it is
possible to set up additional functions: for example, new payment methods, graphic
improvements, product promotion systems and user monitoring. This module system
makes it quite intuitive, versatile and simple to use.

The CAZE e-commerce platform consists of a frontend accessible to everyone and a
backend accessible to sellers only.

Contactus Sellers English v rency. USDS « & signin ¥

@
AMPLE 2 A
S ,i"' . v.
EXCEPTEUR OCCAECAT - N '., |
Lorem ipsum dolor sit amet, consectetur : 2t ‘\
adipiscing elit. Proin tristique in tortor et o |
aignissim. Quisque Non tempor leo. Rt
Maecenas egestas sem ot : = st »
POPULAR PRODUCTS
e m raoed
BEST . L
cor LGS 5000
‘ ;2;.00. - ' $n.so . R sl.l.go : ki S'H ;0
v v .

Frontend accessible to the public
https://caze.eurosyvec.eu
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The Frontend

The frontend consists of a homepage and different pages grouped in the menus
present at the top and at the bottom in each of the pages,

The homepage first presents a slider of articles, sellers or flagship products, then the
most popular products, after any promotions and finally the proposal to subscribe to
the newsletter.

Menus

The first menu at the top gives the “Contact us", the list of sellers, the choice of
language, the choice of currency, the login and the cart.

The second menu at the top gives the different categories of products offered as well
as the possibility to search in the platform.

The bottom of all pages

In the footer of all pages of the site, we first find the possibility for the public to subscribe
to a Newsletter in order to keep up to date with the offers of the platform.

Then there are a series of types of quick links and the contact details of the platform
managers. The links include:

¢ links to different types of products,
¢ links to access all the important information on the platform,
¢ links to the visitor/buyer account.

Get our latest news and
special sales

You ma at any moment. For that purg ase find our

cor 3l notice.

PRODUCTS OUR COMPANY YOURACCOUNT STORE INFORMATION

Prices drop Delivery Personal info Caze Store Front
Romania

New products Legal Notice Orders
Email us: admi

Best sales Terms and conditions of use

About us

ayment

We accept amazon pay

The Backend

To access the backend, you must register and create a seller account on the platform.
Creating an account requires subscription to a plan. The only plan currently put is free
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and does not require payment but it is mandatory to choose and wait for the validation
of the account and the plan by a platform administrator.

The login page

To connect to the platform and access your dashboard as a seller, click on "Seller"
which appears in the first menu at the top of the public site page.

Then you will have the login box. If you already have a seller account, please enter
your login and password. If not, click on “No account, Create one here" at the bottom
of this box.

Note that you can sign in with your Amazon account if you already have one.

Email

Password

Forgot your password?

Use your Amazon Account

With Amazon Pay and Login with Amazon, you can easily sign-in and use the

shipping and payment information stored in your Amazon Account to place an order

on this shop.

‘ Sign in with amazon
S

No account? Create one here

Create a seller account

If you do not have a seller account, you can easily create one by filling out the form
that appears once clicked previously on "Create one here"

Just fill in all the fields requested and check the appropriate and mandatory options.
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Already have an account? Log In Instead!

Socialtitle (@Mr. ()Mrs
First name Azeddine

Onty letters and the dot (‘)' character,
followed by a space, are allowed.

Last name Sefrioui

Oriy letters and the dot (.) character.
followed by a space, are allowed.

Email azeddine.sefrioui@orange.fr

Password azeddine2023 E

Birthdate MM/DD/YYYY Optional
(E.g.: 05/3111970)

[] Receive offers from our partners

[] Customer data privacy

The personal data you provide is used to
answer queries, process orders or allow
access to specific information. You have
the right to modify and delete all the
personal information found in the "My
Account” page.

[] Signup for our newsletter

You may unsubscribe at any moment. For
that purpose, please find our contact
info in the legal notice.

[ ] tagree tothe terms and conditions
and the privacy policy

[] Alsoregister me asseller

Once your submission done, you will receive the two following emails:
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Market Place Seller Welcome

Thank You For Registering as Seller.

Your Email: azeddine.sefriovi@orange.fr

Your Name: Azeddine Sefrioui

Once the Admin approves your seller account, you can start selling on our website.

Caze Store Front

Email 1

Your login details on Caze Store Front

Here are your login details:

Email address: azeddine.sefrioui@orange.fr

Important Security Tips:

Email 2

The Seller Menu

Once logged in, the "Seller account" drop-down menu appears instead of the "Login
link.

This menu will display the options available for a seller, see the following screens.

Contactus Sellers English~ Currency:USD$ ~ & Signout Azeddine Sefrioui ™ Cart (0)  Seller Account ~

CLOTHES ACCESSORIES ART SPORT MUG MAKEUP Q
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Seller Account

Dashboard
Seller Profile
- Products
Orders
Product Reviews
My Reviews
Earning
Transactions
Payout Request
Category Request
Shipping
GDPR

CSV/IXML Import/Export

|

Membership Plan History

s AN

Available Membership Plans

1

~ Ticket System

The Seller Dashboard

The first time, you will have messages informing you that your account must be
validated by an administrator of the platform, please wait until it is done!
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! Your seller account has been created and waiting for Admin approval

B g Dashboard
gSE\H(” Profile ! Your don't have any active membership plan.Kindly purchase the membership plan to continue selling on store.
i= Products Dashboard
E Orders
9 Total Sale Total Earning Total Orders Total Products Sold

Bl Product Reviews $0.00 $0.00 -
W@ My Reviews Sales Statistics

[=] Your Revenue ] Total Orders [l Total Products Sold
[E]Earning 10 1 1

08

1030

[@Transactions

L

ue

Once the admin validate your account, you will receive the following two emails:

Your Seller Account Has Been Enabled

Hey There,

Congrats, Your seller account has been enabled. Now you can start selling on our website.

Your Email: azeddine.sefrioui@orange.fr

Your Name: Azeddine Sefrioui

Caze Store Front

Email 1

Market Place Seller Approved

Hi Azeddine Sefrioui,

Congrats, Your seller account is approved and activated. Now you can start selling on our website.

Your Email: azeddine.sefrioui@orange.fr

Your Name: Azeddine Sefrioui

Caze Store Front

Email 2

The Account page
The page of your account shows you by different boxes the functionalities to which
you are entitled.

10
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Home / Your account

Your account

e

INFORMATION

CREDIT SUIPS

Seller Account

DASHBOARD

ORDERS

&

EARNING

®

CATEGORY REQUEST

n

CSV/XMLIMPORT/EXPORT

¢

ADD FIRST ADDRESS

MY WISHLISTS

SELLER PROFILE

o

PRODUCT REVIEWS

G

TRANSACTIONS

&

—

SHIPPING

MEMBERSHIP PLAN HISTORY

B

ORDER HISTORY AND DETAILS

GDPR - PERSONALDATA

PRODUCTS

\ 4

MY REVIEWS

(S

PAYOUT REQUEST

GDPR

&

AVAILABLE MEMBERSHIP PLANS

The seller’s account page groups in boxes the menu items but also other elements.

Account elements

The account boxes are:

Information: Basic account information including password with the ability to update

this data.

1
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Home / Youraccount / Your personal information

Your personal information

Socialtitle  @Mr (Mrs.

First name Azeddine

Only letters and the dot () character. followed by a space, are allowed

Last name Sefrioui

Only letters and the dot (.) character. followed by a space. are aliowed

Email azeddine sefrioui@orange T
Password | sesseresenas

MNew password Optional

Birthdate MMIDDIYYYY Optional
(E.g.: 05/311970)

] rocorv oftes from our partners

[] Customer data privacy

The personal data you provide is used to answer qUeries, process orders or
allow access to specific information. You have the right to modify and delete
alf the personal information found in the "My Account” page.

D Sign up for our newsletter
You may unsubscribe at any moment. For that purpase. please find our
contact info in the legal notice.

[] Iagree to the terms and conditions and the privacy policy

Add address: You can add as many addresses.
Order history: Only the free plan will be displayed.
Credit slips: Credit slips you have received after canceled orders if any.

My wishlists: These wishlists are lists of products that the sellers are interested in or
want to keep track of. This feature is often used to help sellers organize and prioritize
their product preferences.

GDPR - Personal data: At any time, seller have the right to retrieve the data he have
provided to the CAZE Platform and automatically download a copy of this personal
data on a pdf or csv file. Also he have the right to modify all the personal information
found in the "My Account" page. For any other request he might have regarding the
rectification and/or erasure of its personal data, he can contact the platform admin
through the contact page.

Home / Your account

GDPR - Personal data

Access to my data

At any time, you have the right to retrieve the data you have provided to our site. Click on "Get my data” to automatically download a copy of

your personal data on a pdf or csv file
GET MY DATA TO PDF GETMYDATATO CSV

Rectification & Erasure requests
ight to modify all the personal information found in the "My Account” page. For any other request you might have

You
t lon and/or erasure of your personal data, please contact us through our contar ge. We will review your request a

ble.

12
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Menu elements

See the chapter about menu items below in this guide.

Before you can enter your products and use the service

Before you can start entering your products, you need to subscribe to a membership
plan. To do this, go to the left menu and choose: “Available Membership Plans".

B3 Dashboard 1 Your don't have any active membership plan Kindly purchase the membership plan to continue selling on store.

B§ Seller Profile Dashboard
= Product Total Sale Total Earning : Total Orders Total Products Sold
6 $0.00 $0.00
B Orders | = | —_
- . ) Sales Statistics
B} Product Review
[ Your Revenue [T Total Orders{Hl Total Products Soid
10 1 1
@ My Reviews
@ 08 i
Earning
' 3 .| 8
£ 08 2 =
- o g
& g
5 04 g 8
ot 2 «
‘ 2
02 8
t
00 0 0
b b i i s i ®
0 i & & o & o &
o ot o o o o o
Last 7 Days
1y CSVIXMLImport/Export Sales Comparison
—p e Today This Week
- Orders ] 0% Orders 0 0%
[E]Available Membership Plans Earning $0.00 0% Earning $0.00 0%
Product Sold 0 0% Product Sold 0 0%
C T icket +
This Month This Year

The platform admin has created a free membership plan for you, choose it. By clicking
on "Buy Now", the plan is added to your Shopping Cart.

Membership Plans

Showing1-1oflitems | -- v

FREE PLAN

Free
10 Months

BUY NOW

After clicking on Cart on the top menu, you can proceed to checkout.

13
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Contactus Sellers

SHOPPING CART

o

< Continue shopping

Free Plan
$0.00

English ~

Currency:USDS ~

& signout Azeddine Sefrioui [=A= 40N Seller Account ~

CLOTHES ACCESSORIES ART SPORT MUG MAKEUP Q, Searchour catalog

Titem $0.00
Shipping Free
$0.00 I} Total (tax excl.) $0.00
Total (taxincl.) $0.00
Taxes: $0.00
PROCEED TO CHECKOUT
) Security policy
[©] (edit with the Customer Reassurance
module)
.. Delivery policy
"~ (edit with the Customer Reassurance
module)

Then proceed to fill in the mandatory fields in the proposed form.

~ PERSONALINFORMATION

# edit

1rtem

©) ADDRESSES

Alias
First name Azeddine
Last name Sefrioui
Company
Address 43 Avenue du Général de Gaulle
Address
Complement
City Thonon-les-Bains
State Please choose
ZipIPostal Code 74200
Country United States
Phone 0638792649

B Use this address for invoice too

(3) SHIPPING METHOD

.’::‘w PAYMENT

R

show detalls v

Subtotal $0.00
— Shipping Free
nal
Total (tax excl) $0.00
Total (taxincl.) $0.00
Taxes: $0.00
Optional
Security policy
(edit with the Customer Reassurance
module)
Optional Delivery policy
~- (edit with the Customer Reassurance
module)
Return policy
(edit with the Customer Reassurance
module)
Optional

14
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~ PERSONAL INFORMATION 7 edit litem

show details v

© ADDRESSES

Subtotal €0.00
The selected address will be used both as your personal address (for invoice) and as Shipping kree
your delivery address.
Total (tax excl.) €0.00
® My Address .
. Total (tax incl.) €0.00
43 Avenue du Général de Gaulle
74200 Thonon-les-Bains
France Taxes: €0.00
0638792649
) Security policy
[©] (edit with the Customer Reassurance
module)
/Edit W Delete
Delivery policy
(edit with the Customer Reassurance
+add new address module)
Billing address differs from shipping address Return policy

(edit with the Customer Reassurance

CONTINUE module)

~ PERSONALINFORMATION # edit 1item
show details v
~~ ADDRESSES 7 edit
Subtotal €0.00
Shippin Free
© SHIPPING METHOD Peing
Total (tax excl.) €0.00
® Caze Store Front  Pick up in-store Free Total (taxincl.) €0.00
Taxes: €0.00
.FZB My carrier Delivery next day! €6.61 tax excl.
7. Security policy
© | (edit with the Customer Reassurance
If you would like to add a comment about your order, please write it in the field below. module)
.. Delivery policy
y “ (edit with the Customer Reassurance
module)

CONTINUE .+ Return policy

(edit with the Customer Reassurance

module)

~ PERSONALINFORMATION 7 edt litem

show details v
~ ADDRESSES 7 edit

Subtotal €0.00
~ SHIPPING METHOD seat  ShPPINg Free

Total (taxexcl.) €0.00
° PAYMENT

Total (tax incl.) €0.00

No payment needed for this order
Taxes: €0.00

[v] 1agree to the terms of service and will adhere to them unconditionally.

) Security policy

(edit with the Customer Reassurance
PLACE ORDER module)

.. Delivery policy
~ (edit with the Customer Reassurance
module)

Return policy
(edit with the Customer Reassurance
module)

15
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Home / Your account / Order history

Order history

Here are the orders you've placed since your account was created.
Order reference Date Total price Payment Status Invoice

IYYVPRZVF 10/31/2023 €0.00 Freeorder Payment accepted [g Details Reorder

< Back toyouraccount # Home

You must wait until your plan is validated and activated. Because if you go to your
Dashboard you will find the message saying to wait for a plan to be active.

! Your don't have any active membership plan.Kindly purchase the membership plan to continue selling on store.

Membership Plan List

Filter Your Search

Plan Name: Status:

Select v

Requested Activation

PlanName PlanPrice Product Limit Date o Expiry Date Status Action
Free Plan €0.00 NA loisN202 Pendi
! 09:00:17 9

Plan with pending status

Hi Azeddine Sefrioui,

Thank you for shopping with Caze Store Front!

Your payment for order with the reference IYYVPRZVF was successfully

processed.

Follow vour order and download vourr invoice on our shon ao to the Order

First email received

16
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Hi Azeddine Sefrioui,

Thank you for shopping on Caze Store Front!

Order details

Order: IYYVPRZVF Placed on 10/31/2023 09:00:18

Payment: Free order

Second email received

Once your plan is validated and activated by the admin, you can start by finding a
dashboard activated and without an alert message.

B3 Dashboard Membership Plan List
B seller Profile ;
EgSeller Prof Filter Your Search
$= Products Plan Name: Status:

| H Select v
Bl Orders
E}Product Reviews [ Soarch | o
WMy Reviews Requested  Activation

PlanN: Plan Pri Product Limit ExpiryDate Statu Acti

lan Name lan Price ¢ ict Limif Date Date (piry le IS ion

[E)Earning

FreePlan €0.00 NA 10/31/2023 10/31/2023  08/30/2024 AV,

09:00:17 00:00:00 00:00:00

G Transactions
@ Payout Request

Plan with active status

B2 Dashboard Dashboard
Eﬁe\lz-r Profile Total Sale Total Earning Total Orders Total Products Sold
— 9 €0.00 €0.00 ° )

_

#= Products

BDrdcrs

B Product Reviews

Sales Statistics

[E] our Revenue (] Total Orders [ Total Products Sold
1.0

08
-
@ My Reviews g y g
S 0s g 3
s 3
[E]Earning 5 o a2
5 04 s 2
2 @ 0
@ Transactions =
IE 02 2
5 -
@ Payout Request 00 0 0
P> ] ) g b b >
Cate S o ol o @ S i
§ Category Request \0\«13;‘ \“\-fo‘ \e\'ﬂ\ \0\'13"“ \“\’f" \0\“9‘ o
EShlpplng n Last 7 Days
& coPr Sales Comparison
Today This Week
Ty CSVIXMLImport/Export
Orders 0 0% Orders 0 0%

Dashboard active

17
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Now you can get started! But you need first to fill your profile with important data.

Fill in the profile of the seller

Your seller profile is important, you must fill in the maximum number of fields.

Bg Dashboard

ESeller Profile

@ Fields marked with (*) are mandatory fields.

English (English) v

i= Products General Meta Information Policy Payout
Bl Orders Shop Title* Phone Number *
EProducLRewews ‘ ‘ }
@My Reviews Business Email Get Notification
‘ ‘ Primary Email v]
[(E]Earning ;L
Address*
@ Transactions
@Payout Request
§ Category Request
4
ismpping n )
Country* State/City*
a GDPR ‘ Romania v ‘{
1, CSV/XMLImport/Export Descrintion
General Meta Information Policy Payout
Shop Title* Phone Number*
{Azeddine'Shop ] [+33631030538 l
Business Email Get Notification
{azeddine.sefrioui@orange.fr J [ On Both V}
Address*
43 AVENUE DU GENERAL DE GAULLE
b
Country* State/City*
France v ]{ 30
Description
(¢ &§ 2 Fomas- B J E E E E =~ - & E &
L L L
Bracelets, necklaces, etc. personalized or not for girls and for boys from different materials including shells, natural stones, pearls of
different kinds and products to be recycled.

General Tab: basic information about the seller

18
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Profile Url Alias

azeddine-shop ‘

= The profile link will look like this:
https:/icaze.eurosyvec.eu/index.php?

render_type=sellerview&id_seller=6&fc=module&module=kbmarketplace&controller=sellerfront&id_lang=1

Facebook Link

| \

Google Plus Link

| \

Twitter Link

| |

Logo
Logo size should be (150 X 150).

Browse Remove

Shop Banner

Browse Remove
Banner size should be (900 X 250)

Save

19
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A Please provide mandatory information with valid values.

@ Fields marked with (*) are mandatory fields

English (English) v

General Meta Information Policy Payout

Meta Keywords *

Required Field

Meta Description

Save

General Meta Information Policy Payout

Meta Keywords*

‘ handicraft, jewelry
Required Field

Meta Description

Meta Description

Save

Meta information Tab: keywords and description

General Meta Information Policy Payout

Privacy Policy*
<> % @ Fomas~ B J E E E E =~ =

i

i
Il
Il
%

Privacy Policy

p
Required Field

Return Policy*
<> & * Fomas~ B / E E B E =-iE-3 B &

Return Policy

P
Required Field

Shipping Policy -
@ & o Fomas- (B 7 |E X B B |iE-E- W &P

Shipping Policyl

Policy Tab: Privacy policy, Return policy and Shipping policy

20
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General Meta Information Policy Payout
Select Payment Method*
Paypal v ]

Note: Admin will use the Payout information to make the payment. Only one payment information can be saved at a time.
Required Field

Paypal ld*

IPaypaI Id ]

Additional Information

Additional Information

Save

@ Fields marked with (*) are mandatory fields

English (English) v

General Meta Information Policy Payout

Select Payment Method *

Bank Wire V]

Note: Admin will use the Payout information to make the payment. Only one payment information can be saved at a time.

Account Owner*

Sefrioui ]

Details*

[ FR69 8080 80012248 87117 ]

Such as bank branch, IBAN number, BIC, etc.

Bank Address*

Ma Banque

4

Payout Tab: Choice of payment method and the needed information of the
seller

21
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» Your profile has been updated successfully.

@ Fields marked with (*) are mandatory fields
English (English) v
General Meta Information Policy Payout
Shop Title* Phone Number*
| Azeddine'Shop || +33631030538
Business Email Get Notification
‘ azeddine.sefrioui@orange.fr ‘ OnBoth v
Address*
43 AVENUE DU GENERAL DE GAULLE

Validation of the account information

Overview of the seller backend menu elements

The seller dashboard on PrestaShop, also called the back-office dashboard, is the
admin interface where sellers can manage their online store, track sales, add products,
manage customers, customize their shop, and much more.

Here is a description of the main sections and features of the seller dashboard on
CAZE e-commerce platform:

e Dashboard: The dashboard homepage displays a summary of your store’s key
data, such as recent sales, traffic statistics, current orders, new customers, and
other relevant information.

B3 Dashboard Dashboard
E € Total Sale Total Earning Total Orders Total Products Sold
9 €0.00 €0.00
= 1s
Sales Statistics
B ord 5] Your Revenue[T] Total Orders i Total Products Soks
10 i 1
BlProducts
08 J
Py " L. &
§ 08 g s
! & g H
5 o0 s | &
2 g
G Tra e
B 0 z
Opay 0.0 0 [
el i g > ol i >
& & & 4 > >
5 Y o o s & o &
9 Shir ﬂ Last7Days
& cors Sales Comparison
Today This Week
1, G
' Orders 0 0%  Orders 0 0%

e Seller profile: This section allows you to update general information about the
seller as well as meta information, privacy policy and payment information
(payment method, banking information, etc.)

22
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e Products : This section allows sellers to manage the products of their shop.
You can add new products, manage categories, attributes, features, suppliers,
and manage inventory quantities.

e Orders: The "Orders" section allows you to view, manage and process orders

placed by customers. You can view order details, print invoices, ship products,
manage returns, etc.

My Orders

9 Total Sale Total Products Sold E Pending Orders
€0.00 l_ 0

Filter Your Search

Reference: From Date: To Date: Customer:
| I I I

Status:

‘ Select ~ ‘

e Product Reviews: This section allows to see the reviews received for the
different products offered for sale by all sellers.

Product Reviews

Filter Your Search
From Date: To Date: Status: Rating:

‘ H H Select v H Select v

Listis empty

¢ My Reviews: This section allows to see and manage the reviews received for
the different products offered for sale by the seller.

23
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My Reviews

Filter Your Search
From Date: To Date: Status: Rating:

| M fome -
[ search |

Select v

e My Earnings: This section allows you to see the history of the gains made by
the seller as well as the Order Wise Earning

Total Sale Total Earning . TotalOrders

Earning History Order Wise Earning

Filter Your Search

My Earnings

From Date: To Date: Report Format:

| |

Listis empty

Select v

e Transactions: This section allows you to see the history of the Transactions.

Transaction History
Total Earning Total Paid Balance
9 €0.00 €0.00

From Date: To Date: Transaction Type:

| n [
[ Soarch

Filter Your Search

e Payout Request: Sellers can initiate a payout request when they wish to
receive their earnings. They specify the amount they want to withdraw.
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New Payout Request

Amount *

Request Comment *

Minimum 30 character and Maximum 300 characters are allowed

Save

Requested Payout Statuses

e Category Request: section to create category request and manage its
statuses.

New Category Request

Sorryl No unassigned category available for you.

Requested Category Statuses

Listis empty

e Shippings: This section allows you to create and manage the shipping methods
to be made available to customers.

Shippings

Filter Your Search

Free Shipping: Status:

‘ Select v H Select v

ID Name Logo Delay Status Free Shipping Action
#13 Default Free Shipping - Deliver in minimum time Yes Yes

e GDPR: The General Data Protection Regulation (GDPR) is a European
regulation that aims to strengthen the protection of the privacy of individuals with
regard to the collection and processing of personal data. In PrestaShop, the
GDPR has been implemented to help online store owners comply with these
rules. The following are covered: Customer consent, Data access and
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portability, Right to be forgotten, Data breach notifications, Privacy policies,
Data retention, Data security, Shared responsibility.

GDPR
Right to Data Portability Close Shop

You can request to download your account You can request to Admin to permanently
datain a CSVformat using the links below: close the shop & you would not be able to

> Seller Product Listing access any data (Products/Reviews/Orders

> Sellers Orders ect). If Admin approves, your shop and listings
> Seller Information won't appear anywhere in the store. People

> Your Personal Information who try to view your shop will be redirected to

your home. People who try to view one of your
shop’s listings will see a page not found the
error.

> Addresses

> Your Orders

(Do you want to delete the account as well?

Request to Close?

e Membership Plan History: this section displays the history of Membership
Plans.

Membership Plan List

Filter Your Search

Plan Name: Status:
‘ H Select v
Z . Requested Activation ’ _
PlanName PlanPrice Product Limit Expiry Date Status Action
Date Date
Free Plan €0.00 NA 10/31/2023 10/31/2023  08/30/2024 Active )
09:00:17 00:00:00 00:00:00

e Available Membership Plans: allows to view the available plans but for the
moment the only free plan that exists is already assigned and activated, so this
section does not display anything.

e Customer Tickets: this refer to the customer support or helpdesk system that
allows customers to submit inquiries, questions, or issues to the store owner or
customer support team. The system provides a way for customers to seek
assistance, request information, or report problems with their orders or the
website.
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e Discount and Offers: you can create discounts and offers to attract customers,
boost sales, and promote products or categories. PrestaShop provides a range
of tools and features to help you set up various discount and offer scenarios.

Create a new product

Creating products in PrestaShop involves several steps to add products to your online
store.

B Dashboard Products + Add New

E Seller Profile

E Orders

a Product Reviews
@ My Reviews

List is empty

[(E]Earning
[@Transactions

A Pavni it Renniest

New Product

Set the Product Type

@ Once the new product is saved, you cannot change the product type on edit

@ Standard Product
() Pack of existing products

() Virtual product (services, booking, downloadable products, etc.)

Add a product

In the dashboard, go to the "Products" tab, you can either modify an existing product
or create a new product by clicking on the "Add a product" button.

Complete the product details

Complete product information, such as name, part number, category, stock quantity,
price, tax, description, etc.

You can also add product images by clicking "Add Images". Download the images from
your computer and associate them with the product.
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Configure the product attributes

If your product has variations, such as different sizes, colors, or other options, you can
configure them using the "Attributes and Features" tab. This will allow you to define the
different combinations available for this product.

Manage delivery options

Under the "Shipping" tab, you can set the information related to the shipment of the
product, such as weight, shipping costs, dimensions, etc.

Set up prices

Under the "Price" tab, you can set the product price, discounts, promotions, specific
prices by customer group, etc.

Add additional information

Under the "Information" tab, you can provide additional details about the product, such
as supplier references, EAN codes, associated costs, etc.

Manage visibility and availability

In the "Quantity" tab, you can set stock availability, stock management, minimum
purchase quantity, etc.

Under the "Visibility" tab, you can decide whether the product is active, being modified,
or offline.

Save the product

Once you have filled in all the information, be sure to click the "Save" or "Save and
Stay" button to save your changes.

Preview and check the product

Before making the product visible on your site, it is recommended to preview and
check the details to make sure everything is correct.

Publish the product

When you are satisfied with the product information, activate it using the "Activate
Product" option.

Make sure to further customize the settings based on your specific needs, such as
order management, promotion, and SEO to optimize the visibility of your products
online.

Validation of your product by the platform admin

Once the admin of the platform has validated and activated your product additions,
you will receive notifications by email and you can see the list of your validated and
activated products in your dashboard as follows:
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B3 Dashboard Products + AddNew
_5' eller Profile 2
Bl Seller Profik Filter Your Search
= Products Reference: Rroduct Name zxczxc: : Qefault Category: = Status: ]
| | |
| | Select v | setect v
Et)nir»rf 5
Active:
E}Product Reviews l Select & ‘
@ My Reviews =
[EJEarning =
Action: [selectaction v | [Elnd
[GTransactions
Product
0O o Doue Name  Reference Quantity Type Detmt i rica Status Active Action
@ Payout Request Image e Category
@ Category Request o 0O lées Bracalet, | Azedding 10 Si Costume $56.66 Approved  Ye -
- J my oV es
- 2 Bracelet 2 ox jeweiry pee | |
Neckiace Azeddine Costume i
O #e4 10 Simple $14165 Approved Yes
syl |2 Necklace 2 jeweiry | |
ty CSV/XMLImport/Export
— Earrings Azeddine Costume .’;
& R —— O wes 10 Simple SN3.32 Approved  Yes
b bership Plan History 1 Earrings 1 jewelry | |
[E]Available Membership Plan ¥
a #62 @ J jacsiace Amadding 10 Simple e $7555 Approved Yes —
Customer Tickets + \'/ ; pleckicse) Jeweiry L}
Discount and Offers 2 Y.
Bracelet Azeddine Costume -
0O #e 10 Simple $47.22 Approved Yes
1 Bracelet1 jewelry | |

Now your products are visible on your online store

Your PrestaShop product is now created, validated, activated and visible on your
online store.

They are first visible in your sales space on the public e-commerce platform:
T TS TSR R AL I Ima

AZEDDINE'SHOP

E VewReviews # Write Review

ABOUT SELLER

Bracelets, necklaces, etc. personalized or not for girls and for boys from different materials including shells, natural stones, pearis of different kinds and products to be
recycled

PRIVACY POLICY
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Shipping Policy

FILTERYOUR SEARCH:  [--Costumejewelry v |[Name(A-2) v | SHOWING 1-5OF 5 ITEMS

Bracelet 1 Bracelet 2 Earrings 1 Necklace 1
€47.22 €56.66 €113.32 €7555€n7

v

Necklace 2
€141.65 €134.57

And if they have been categorized into platform categories, they will also be visible
under these headings as follows:

Home / Accessories

ACCESSORIES ACCESSORIES

Design Items and accessorles for your desk, kitchen or living room. Make your house a home
with our eye-catching designs.

FILTERBY

Categories

[[] pesign(2)

1) R peoict () Subcategories

[] sport(9)

Composition DESIGN

[C] 100% natural (1)

[] Natural stones (1)
There are 6 products.

Availability
[] Instock (5)
[[] Notavallable (1)

Brand

[C] studioDesign (3)
Weight

0Okg - kg
[r— |

Price
€51.00-€172.00

[
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ART ART

Framed poster and vector images, all you need to give personality to your walls or
bring your creative projects to life 7z
T
Advutuv
FILTER BY ﬂ[ﬁ"‘s
R [ y
x clearall
 —
Composition
Matt paper (1)
V| Natural stones (1) There is 1 product Sortby: | Relevance v
Price
€51.00 - €52.00 Activefilters  Composition: Natural stones x Avallability: Instock X
| |

Different ways to receive payments

Different ways to receive payments from buyers to the platform
admin

PrestaShop provides various options for sellers to receive payments from buyers.
Here are some ways to receive payments from buyers:

PayPal: PayPal is a popular payment gateway that allows customers to make online
transactions using their PayPal account or credit/debit card. PrestaShop offers an
official module for integrating PayPal payment methods into your website.

Stripe: Stripe is another popular payment gateway that allows customers to make
online transactions using their debit/credit card. there are several third-party modules
available for integrating stripe payment methods into your PrestaShop store.

Cash on delivery (cod): if you prefer to accept payments in person or after the delivery
of products, you can enable the cod option in PrestaShop. This payment method allows
customers to pay cash to the delivery agent at the time of delivery.

Bank transfer: with bank transfer, customers can transfer money directly from their
bank account to the merchant's bank account. PrestaShop provides a built-in bank
transfer.
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Different ways to receive payments from the platform admin to the
sellers

The seller must enter in his account the tab "Payment" his choice to receive payments
from the administration of the CAZE e-commerce platform. There are two choices:

To his PayPal account

General Meta Information Policy Payout

Select Payment Method*

Paypal
Note: Admin will use the Payout information to make the payment. Only one payment information can be saved at a time.
Required Field

Paypalld~

Paypal Id

Additional Information

Additional Information

SEI

To his bank account

@ Fields marked with (*) are mandatory fields

English (English) v

General Meta Information Policy Payout

Select Payment Method *

Bank Wire V}

Note: Admin will use the Payout information to make the payment. Only one payment information can be saved at a time.

Account Owner~*

Sefrioui }

Details*

[FRBB 808080012248 87117 }

Such as bank branch, IBAN number, BIC, etc.

Bank Address*

Ma Banque
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More help to use PrestaShop

The CAZE e-commerce video demo

https://www.youtube.com/watch?v=HwuO0T2m1NNs

The official documentation

https://doc.prestashop.com/

PrestaShop Tutorials Series on Youtube

https://www.youtube.com/watch?v=thKBmjZQkss&list=PLLnpHn493BHERJqgFeEozN
FDKPzxp6AGQB&index=1
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